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® This trademark is registered with the U.S. Patent and Trademark Office.

®To schedule an in-depth demonstration contact Inside Sales at 401-732-0667

Introducing a state-of-the-art ordering and quotation service for our wholesale partners!

A world of detailed information and user-friendly instruction tutorials awaits you, and it‘s 
available right now.

ViShop

+ Place orders quickly, create multiple carts for 
different projects and get prices in a snap

+ Easy-to-use quote helper and handy boiler/parts 
lookup anytime you want

+ Accessible on any device, whether you need 
to order one piece or a full heating system

+ Exclusive to wholesalers for use with their 
entire team
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Our ViParts App is an easy, quick & efficient 
method to find spare parts for contractors, 
technicians or engineers. With the help of the 
serial number Viessmann parts are now at your 
fingertips!

•	 Look up all the sub-assemblies for the 
products,select individual parts. 

•	 View detailed product 
information like the item 
part number and in most 
cases an image of the part. 

•	 Check the compatibility 
of your product and most 
recent part number and 
make your working life 
easier with the ViParts 
App.

Looking to find out what spare parts you need 
to repair a boiler?
Simply enter the product serial number, 
product name or scan the barcode and receive 
instant results.

ViPARTS APP
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Air-to-Air Heat Pumps

® This trademark is registered with the U.S. Patent and Trademark Office.

Vitocal 100-S 
Ductless single zone heat pump solution

Capacities from 6K to 60K BTU

Air-to-Air Heat Pumps
Next Generation R454B refrigerant delivers 75% lower 
Global Warming potential (GWP) and Zero Ozone Depletion 
Potential (ODP)

Heating and cooling from -22°F to 122°F (-30°C to 50°C).

100% Heating capacity at 5° F (-15° C)

*Outdoor unit operating range vary by model
Energy efficient, up to 27.5 SEER2, 18EER2, and 14.8 HSPF2

NEW! VITOCAL 100-S

1.1

Return to contents->

For compatibility matrix refer to the following document: Vi R454B DLS Compatibility Chart

1.1

https://4781265.fs1.hubspotusercontent-na1.net/hubfs/4781265/Vi%20R454B%20DLS%20Compatibility%20Chart%20V1.pdf
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VITOCAL 100‑S  NEW!
The Vitocal 100-S single zone ductless system cuts energy costs up to 60% while offering dependable performance 
in temperatures from -22°F to 122°F (-30°C to 50°C). Important! Cassette Grille is ordered seperately from IND-C.

Vitocal ACC-E - Accessory Controls

Wired Controllers Highwall One Way 
Cassette Cassette Slim

Ducted
High Static 
Slim Ducted Console AHU

KSACN1201AAA
3206297

178.–
KSACN1401AAA

3206298
303.–

KSACN1701BAA 
3214282         

326.–

√

√

24V 
Interface 
required

√

√

24V  
Interface 
required

√

√

24V 
Interface 
required

√

√

24V 
Interface 
required

√

√

24V  
Interface 
required

√

√

24V  
Interface 
required

√

√

Order No.
USD

Order No.
USD

Order No. 
USD

24V Interface

KSAIC0601230
3206300

215.–

√ √ √ √ √ √ Built in Order No. 
USD

KSAIC0801230 
3214556

241.–

√ √ √ √ √ √ Built in Order No. 
USD

WiFi kit

KSAIF0701AAA
3206299

144.–

√ √ √ 9k-16k Order No. 
USD

Single Zone

Vitocal 100-S
Outdoor unit

Vitocal 100-S Indoor unit

Vitocal IND-H Highwall Vitocal IND-O 
One Way Cassette *Vitocal IND-C Cassette Vitocal IND-D Slim 

Ducted

D5CSHAH06AAK 
Size 6K

3206219
1,321.–

D5FSHAH06XAK
3206268

559.–

D5FSOAH06XAK
3206265
1,126.–

D5FSDAH06XAK 
3204279

1,121.–

Order 
No.
USD

D5CSHAH09AAK 
Size 9K

3206220
1,405.–

D5FSHAH09XAK
3206269

574.– D5FSOAH12XAK
3206266
1,191.–

D5FSCAH12XAK
3206252

890.–

D5FSDAH12XAK
3206257

1,012.–

Order 
No.
USD

D5CSHAH12AAK 
Size 12K

3206221
1,457.–

D5FSHAH12XAK
3206270

608.–

Order 
No.
USD

D5CSHAH18AAK 
Size 18K

3206222
1,829.–

D5FSHAH18XAK
3206271

721.–

D5FSOAH18XAK
3206267

1,277.–

D5FSCAH18XAK
3206253

1,074.–

D5FSDAH18XAK
3206259

1,191.–

Order 
No.
USD

D5CSHAH24AAK 
Size 24K

3206223
2,400.–

D5FSHAH24XAK
3206272

902.–

D5FSCAH24XAK
3206254

1,405.–

Order 
No.
USD

D5CSRAH30AAK 
Size 30K

3206224
2,890.–

D5FSHAH30XAK
3206273
1,132.–

Order 
No.
USD

D5CSHAH33AAK 
Size 33K

3206225
3,307.–

D5FSHAH33XAK
3206617
1,198.–

Order 
No.
USD

<-Return to contents

*Vitocal IND-G Cassette Grilles
KSALG0103AAA

3206301
137.–

2x2' Cassette Grille for D5FSCAH 4-Way Cassette Sizes 9-18K Order No.
USD

KSALG0203AAA
3206302

227.–

3x3' Cassette Grille for D5FSCAH, D5FLCAH 4-Way Cassette Sizes 24-48K Order No. 
USD

1.1
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Vitocal 100-S
Outdoor unit

D5CSHAH09AAK 
Size 9K

3206220
1,405.–

D5CSHAH12AAK 
Size 12K

3206221
1,457.–

D5CSHAH18AAK 
Size 18K

3206222
1,829.–

D5CSHAH24AAK 
Size 24K

3206223
2,400.–

D5CSRAH30AAK 
Size 30K

3206224
2,890.–

D5CSHAH33AAK 
Size 33K

3206225
3,307.–

Single Zone

Vitocal 100-S Indoor unit (continued)

Vitocal IND-D
High Static Slim 

Ducted

Vitocal IND-F
Floor Console

Vitocal IND-A
AHU

Vitocal IND-F Ceiling and 
Floor Console

D5FSDAH12XHK
3206258

1,218.–

D5FSFAH09XAK
3206249

823.–

Order 
No.
USD

D5FSFAH12XAK
3206250

886.–

Order 
No.
USD

D5FSDAH18XHK
3206260

1,368.–

D5FSFAH16XAK
3206251

986.–

D5FSAAH18XBK
3206281

1,673.–

D5FCFAH18XAK
3206244

1,337.–

Order 
No.
USD

D5FSDAH24XHK
3206261

1,624.–

D5FSAAH24XBK
3206282

1,700.–

D5FCFAH24XAK
3206245

1,452.–

Order 
No.
USD

D5FSAAH30XBK
3206283

1,857.–

Order 
No.
USD

D5FSAAH36XBK
3206284

1,894.–

Order 
No.
USD

Air-to-Air Heat Pumps

NEW! VITOCAL 100-S
Return to contents->

Light Commercial Single Zone

Vitocal 100-S
Outdoor unit

Vitocal 100-S Indoor unit

Vitocal IND-C Cassette Vitocal IND-D High 
Static Slim Ducted Vitocal IND-F Console Vitocal IND-A AHU

D5CLHAH36AAK 
Size 36K

3206216
4,990.–

D5FLCAH36XAK
3206255

1,949.–

D5FLDAH36XHK
3206262
1,921.–

D5FCFAH36XAK
3206246
1,663.–

D5FLAAH36XAK
3206285
1,925.–

Order 
No.
USD

D5CLHAH48AAK 
Size 48K

3206217
6,040.–

D5FLCAH48XAK
3206256

2,034.–

D5FLDAH48XHK
3206263

1,997.–

D5FCFAH48XAK
3206247

2,051.–

D5FLAAH48XAK
3206286

2,059.–

Order 
No.
USD

D5CLHAH58AAK 
Size 58K

3206218
7,512.–

D5FLDAH58XHK
3206264
3,333.–

D5FCFAH58XAK
3206248

2,606.–

D5FLAAH60XAK
3206287

2,155.–

Order 
No.
USD

1.1
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<-Return to contents

Vitocal ACC-E Electric Heat Kit
EHKMC05KN

3206291
242.–

5KW ELEC. HEAT KIT
Order No.
USD

EHKMC08KN
3206292

309.–

8KW ELEC. HEAT KIT Order No.
USD

EHKMC10KN
3206293

340.–

10KW ELEC. HEAT KIT Order No.
USD

EHKMC15KN
3206294

528.–

15KW ELEC. HEAT KIT Order No. 
USD

EHKMC20KN
3206295

622.–

20KW ELEC. HEAT KIT Order No. 
USD

EHKMC25KN
3206296

757.–

25KW ELEC. HEAT KIT Order No. 
USD

Auxiliary heater compatibility

Model (Btu/h) 5kW 8kW 10kW 15kW 20kW 25kW
18k BTU √ √ √

24k BTU √ √ √ √

30k BTU √ √ √ √

36k BTU √ √ √ √ √

48k BTU √ √ √ √

60k BTU √ √ √ √

Air-to-Air Heat Pumps

NEW! VITOCAL 100-S

Inverter Test Tool
3205180

273.–
Inverter test tool Order No.

USD

1.1
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NEW! VITOCAL 100-S

Air-to-Air Heat Pumps

Vitocal 100-S 
Central Ducted single zone heat pump solution

Air-to-Air Heat Pumps
Next Generation R454B refrigerant delivers 75% lower Global 
Warming potential (GWP) and Zero Ozone Depletion Potential 
(ODP)

Heating and cooling from -22°F to 122°F (-30°C to 50°C).

100% Heating capacity at 5° F (-15° C)

Easily connect systems to existing unitary line sets, ductwork, 
and 24V Thermostat

*Outdoor unit operating range vary by model

Energy efficient, up to 18.8 SEER2, 11 EER2, and 9.7 HSPF

Capacities: 18k-60k

Return to contents->

For compatibility matrix refer to the following document: Vi R454B DLS Compatibility Chart

1.2

https://4781265.fs1.hubspotusercontent-na1.net/hubfs/4781265/Vi%20R454B%20DLS%20Compatibility%20Chart%20V1.pdf
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Vitocal 100-S D5CURAH(Standard Heat) D5CUHAH(High Heat)

Outdoor unit
Indoor unit

Vitocal IND-A AHU

D5CURAH18AAK 
Size 18K

3206232
1,620.–

D5FUAAH18XAK
3206275

1,638.–

Order No.
USD

D5CUHAH18AAK 
Size 18K

3206226
1,980.–

D5FUAAH18XAK
3206275

1,638.–

Order No.
USD

D5CURAH24AAK 
Size 24K

3206233
2,031.–

D5FUAAH24XAK
3206276

1,666.–

Order No.
USD

D5CUHAH24AAK
Size 24K

3206227
2,564.–

D5FUAAH24XAK
3206276

1,666.–

Order No.
USD

D5CURAH30AAK
Size 30K

3206234
3,050.–

D5FUAAH30XAK
3206277

1,821.–

Order No.
USD

D5CUHAH30AAK
Size 30K

3206228
3,465.–

D5FUAAH30XAK
3206277

1,821.–

Order No.
USD

D5CURAH36AAK  
Size 36K

3206235
3,482.–

D5FUAAH36XAK
3206278

1,887.–

Order No.
USD

D5CUHAH36AAK 
Size 36K

3206229
4,554.–

D5FUAAH36XAK
3206278

1,887.–

Order No.
USD

D5CURAH48AAK 
Size 48K

3206236
5,094.–

D5FUAAH48XAK
3206279

1,995.–

Order No.
USD

D5CUHAH48AAK 
Size 48K

3206230
5,786.–

D5FUAAH48XAK
3206279

1,995.–

Order No.
USD

D5CURAH60AAK 
Size 60K

3206237
5,655.–

D5FUAAH60XAK
3206280

2,110.–

Order No.
USD

D5CUHAH60AAK 
Size 60K

3206231
6,603.–

D5FUAAH60XAK
3206280

2,110.–

Order No.
USD

Vitocal ACC-E Electric Heat Kit
EHKMC05KN

3206291
242.–

5KW ELEC. HEAT KIT Order No.
USD

EHKMC08KN
3206292

309.–

8KW ELEC. HEAT KIT Order No.
USD

EHKMC10KN
3206293

340.–

10KW ELEC. HEAT KIT Order No.
USD

EHKMC15KN
3206294

528.–

15KW ELEC. HEAT KIT Order No. 
USD

EHKMC20KN
3206295

622.–

20KW ELEC. HEAT KIT Order No. 
USD

EHKMC25KN
3206296

757.–

25KW ELEC. HEAT KIT Order No. 
USD

Auxiliary heater compatibility

Model (Btu/h) 5kW 8kW 10kW 15kW 20kW 25kW
18k BTU √ √ √

24k BTU √ √ √ √

30k BTU √ √ √ √

36k BTU √ √ √ √ √

48k BTU √ √ √ √

60k BTU √ √ √ √

<-Return to contents

Air-to-Air Heat Pumps

NEW! VITOCAL 100-S

1.2
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NEW! VITOCAL 100-S

Air-to-Air Heat Pumps

Return to contents->

Vitocal 100-S D5CUHAH(High Heat)

Outdoor unit
Indoor unit

Vitocal IND-A - Modular Air Handler

D5CUHAH18AAK 
Size 18K

3206226
1,980.–

D5FUHAH24XAK
3206288

2,174.–

Order No.
USD

D5CUHAH24AAK 
Size 24K

3206227
2,564.–

D5FUHAH24XAK
3206288

2,174.–

Order No.
USD

D5CUHAH30AAK 
Size 30K

3206228
3,465.–

D5FUHAH36XAK
3206289

2,664.–

Order No.
USD

D5CUHAH36AAK 
Size 36K

3206229
4,554.–

D5FUHAH36XAK
3206289

2,664.–

Order No.
USD

D5CUHAH48AAK 
Size 48K

3206230
5,786.–

D5FUHAH60XAK
3206290

3,139.–

Order No.
USD

D5CUHAH60AAK 
Size 60K

3206231
6,603.–

D5FUHAH60XAK
3206290

3,139.–

Order No.
USD

Vitocal ACC-E Electric Heat Kit for Modular AHU Only
EHKMD05KN

3206618
285.–

5KW ELEC. HEAT KIT for D5FUHAH Order No.
USD

EHKMD08KN
3206619

343.–

8KW ELEC. HEAT KIT for D5FUHAH Order No.
USD

EHKMD10KN
3206620

391.–

10KW ELEC. HEAT KIT for D5FUHAH Order No.
USD

EHKMD15KN
3206621

572.–

15KW ELEC. HEAT KIT for D5FUHAH Order No. 
USD

EHKMD20KN
3206622

665.–

20KW ELEC. HEAT KIT for D5FUHAH Order No. 
USD

EHKMD25KN
3206623

796.–

25KW ELEC. HEAT KIT for D5FUHAH Order No. 
USD

Vitocal ACC-E - Accessory Controls

Wired Controllers Highwall One Way 
Cassette Cassette Slim

Ducted
High Static 
Slim Ducted Console AHU

KSACN1701BAA 
3214282         

326.–

24V 
Interface 
required

24V  
Interface 
required

24V 
Interface 
required

24V 
Interface 
required

24V  
Interface 
required

24V  
Interface 
required

√ Order No.
USD

Inverter Test Tool
3205180

273.–
Inverter test tool Order No.

USD

1.3
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<-Return to contents

Air-to-Air Heat Pumps

NEW! VITOCAL 100-S

Vitocal 100-S D5CURAH(Standard Heat) D5CUHAH(High Heat)

Outdoor unit
Indoor unit

Vitocal IND-A - Multi Family Air Handler

D5CURAH18AAK 
Size 18K

3206232
1,620.–

D5MUWA18XA3 
3214548

1,075.–

Order No.
USD

D5CUHAH18AAK 
Size 18K

3206226
1,980.–

D5MUWA18XA3 
3214548

1,075.–

Order No.
USD

D5CURAH24AAK 
Size 24K

3206233
2,031.–

D5MUWA24XA3
3214549

1,094.–

Order No.
USD

D5CUHAH24AAK
Size 24K

3206227
2,564.–

D5MUWA24XA3
3214549

1,094.–

Order No.
USD

D5CURAH30AAK
Size 30K

3206234
3,050.–

D5MUWA30XA3
3214550

1,223.–

Order No.
USD

D5CUHAH30AAK
Size 30K

3206228
3,465.–

D5MUWA30XA3
3214550

1,223.–

Order No.
USD

D5CURAH36AAK  
Size 36K

3206235
3,482.–

D5MUWA36XA3
3214551

1,298.–

Order No.
USD

D5CUHAH36AAK 
Size 36K

3206229
4,554.–

D5MUWA36XA3
3214551

1,298.–

Order No.
USD

Vitocal ACC-E Electric Heat Kit for Multi Family Air Handler
EHKME03KN

3214552
169.–

3KW ELEC. HEAT KIT for D5MUWA Order No.
USD

EHKME05KN
3214553

191.–

5KW ELEC. HEAT KIT for D5MUWA Order No.
USD

EHKME08KN
3214554

244.–

8KW ELEC. HEAT KIT for D5MUWA Order No.
USD

EHKME10KN
3214555

261.–

10KW ELEC. HEAT KIT for D5MUWA Order No.
USD

1.2
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Vitocal 100-S D5CURAH(Standard Heat) D5CUHAH(High Heat)

Outdoor unit
Indoor unit

Vitocal IND-A - Cased Coil
D5CURAH18AAK 
Size 18K

3206232
1,620.–

D5FULAH24XAX
3206611

1,111.–

D5FULAH24XBX
3206612

1,203.–

Order No.
USD

D5CUHAH18AAK 
Size 18K

3206226
1,980.–

D5FULAH24XAX
3206611

1,111.–

D5FULAH24XBX
3206612

1,203.–

Order No.
USD

D5CURAH24AAK 
Size 24K

3206233
2,031.–

D5FULAH24XAX
3206611

1,111.–

D5FULAH24XBX
3206612

1,203.–

Order No.
USD

D5CUHAH24AAK
Size 24K

3206227
2,564.–

D5FULAH24XAX
3206611

1,111.–

D5FULAH24XBX
3206612

1,203.–

Order No.
USD

D5CURAH30AAK
Size 30K

3206234
3,050.–

D5FULAH36XAX
3210536

1,233.–

D5FULAH36XBX
3206613

1,264.–

D5FULAH36XCX
3206614

1,328.–

Order No.
USD

D5CUHAH30AAK
Size 30K

3206228
3,465.–

D5FULAH36XAX
3210536

1,233.–

D5FULAH36XBX
3206613

1,264.–

D5FULAH36XCX
3206614

1,328.–

Order No.
USD

D5CURAH36AAK  
Size 36K

3206235
3,482.–

D5FULAH36XAX
3210536

1,233.–

D5FULAH36XBX
3206613

1,264.–

D5FULAH36XCX
3206614

1,328.–

Order No.
USD

D5CUHAH36AAK 
Size 36K

3206229
4,554.–

D5FULAH36XAX
3210536

1,233.–

D5FULAH36XBX
3206613

1,264.–

D5FULAH36XCX
3206614

1,328.–

Order No.
USD

D5CURAH48AAK 
Size 48K

3206236
5,094.–

D5FULAH60XDX
3206616

1,565.–

D5FULAH60XMX
3210537

1,605.–

Order No.
USD

D5CUHAH48AAK 
Size 48K

3206230
5,786.–

D5FULAH60XDX
3206616

1,565.–

D5FULAH60XMX
3210537

1,605.–

Order No.
USD

D5CURAH60AAK 
Size 60K

3206237
5,655.–

D5FULAH60XDX
3206616

1,565.–

D5FULAH60XMX
3210537

1,605.–

Order No.
USD

D5CUHAH60AAK 
Size 60K

3206231
6,603.–

D5FULAH60XDX
3206616

1,565.–

D5FULAH60XMX
3210537

1,605.–

Order No.
USD

<-Return to contents

Air-to-Air Heat Pumps

NEW! VITOCAL 100-S

D5FULAH24XAX D5FULAH24XBX D5FULAH36XAX D5FULAH36XBX D5FULAH36XCX D5FULAH60XDX D5FULAH60XMX

Height
In/ (mm) 17.99(457) 17.99(457) 23.31(592) 23.58(599) 24.06(611) 27.99(711) 27.8(706)

Width
In/ (mm) 14.49(368) 17.52(445) 14.49(368) 17.52(445) 21.02(534) 24.49(622) 21.61(549)

Depth
In/ (mm) 21(533.4) 21(533.4) 21(533.4) 21(533.4) 21(533.4) 21(533.4) 21.5(546)

Vitocal ACC-E - Accessory Controls
24V Interface

KSAIC0701230
3214557

246.–

√ √ √ √ √ √ Built in Order No. 
USD

1.2
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NEW! VITOCAL 200-S

Air-to-Air Heat Pumps

Vitocal 200-S 
Ductless multi zone heat pump solution

Air-to-Air Heat Pumps
Next Generation R454B refrigerant delivers 75% lower 
Global Warming potential (GWP) and Zero Ozone Deple-
tion Potential (ODP)

Heating and cooling from -22°F to 122°F (-30°C to 50°C).

Up to 116% Heating capacity at 5° F (-15° C)

*Outdoor unit operating range vary by model
Energy Efficient, up to 25 SEER2, 15 EER2, and 11.8 HSPF2

Up to 6 indoor units per Vitocal 200-S Outdoor unit

Return to contents->

For compatibility matrix refer to the following document: Vi R454B DLS Compatibility Chart

1.3

https://4781265.fs1.hubspotusercontent-na1.net/hubfs/4781265/Vi%20R454B%20DLS%20Compatibility%20Chart%20V1.pdf
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<-Return to contents

Air-to-Air Heat Pumps
Important! Cassette Grille is ordered seperately from IND-C.

NEW! VITOCAL 200-S

1.3

Multi zone

Vitocal 200-S Outdoor Unit

Vitocal
Indoor 
Unit

D5CMHAH
18CAK
Size 18K
3 Zone Max

D5CMHAH
24DAK
Size 24K
4 Zone Max

D5CMHAH
30EAK
Size 30K
5 Zone Max

D5CMHAH
36EAK
Size 36K
5 Zone Max

D5CMHAH
48FAK
Size 48K
6 Zone Max

D5CMHAH
55FAK
Size 55K
6 Zone Max

3206238
2,477.–

3206239
2,958.–

3206240
3,888.–

3206241
4,481.–

3206242
6,180.–

3206243
7,377.–

Order No.
USD

IND-H 
Highwall

D5FSHAH06XAK
                                      

3206268
                    559.–

D5FSHAH09XAK
                                      

3206269
                    574.–

D5FSHAH12XAK
                      

3206270
                     608.–

D5FSHAH06XAK
3206268

559.–

D5FSHAH09XAK
3206269

574.–

D5FSHAH12XAK
3206270

608.–

D5FSHAH18XAK
3206271

721.–

D5FSHAH06XAK
3206268

559.–

D5FSHAH09XAK
3206269

574.–

D5FSHAH12XAK
3206270

608.–

D5FSHAH18XAK
3206271

721.–

D5FSHAH24XAK
3206272

902.–

D5FSHAH06XAK
                                      3206268

                                               559.–

D5FSHAH09XAK
                                      3206269

                                                574.–

D5FSHAH12XAK
                                       3206270

                                                 608.–

D5FSHAH18XAK
                                       3206271

                                                 721.–

D5FSHAH24XAK
                                       3206272

                                                 902.–

D5FSHAH30XAK
                                      3206273

                                               1,132.–

D5FSHAH33XAK
                                      3206617

                                               1,198.–

D5FSHAH36XAK
                                      3206274

                                               1,246.–

Order No.
USD

IND-O 
One Way 
Cassette

D5FSOAH06XAK
                                      

3206265
           1,126.–

D5FSOAH12XAK
                                      

3206266
                1,191.–

D5FSOAH06XAK
                                      3206265

                                               1,126.–

D5FSOAH12XAK
                                      3206266

                                               1,191.–

D5FSOAH18XAK
                                      3206267

                                               1,277.–

Order No.
USD

*IND-C 
Cassette

D5FSCAH12XAK
 

3206252
                     890.–

D5FSCAH12XAK
3206252

890.–

D5FSCAH18XAK
3206253

1,074.–

D5FSCAH12XAK
                                      

                                3206252
                                 890.–

D5FSCAH18XAK
                                      3206253

                                               1,074.–

D5FSCAH24XAK
                                      3206254

                                               1,405.–

Order No.
USD

1.3
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1.3

NEW! VITOCAL 200-S

Air-to-Air Heat Pumps

Return to contents->

IND-D Ducted

D5FSDAH06XAK 
3204279

1,121.–

D5FSDAH12XAK
3206257

1,012.–

D5FSDAH18XAK
3206259

1,191.–

D5FSDAH06XAK 
                                      3204279

                                               1,121.–

D5FSDAH12XAK
                                      3206257

                                               1,012.–

D5FSDAH18XAK
                                       3206259

                                            1,191.–

Order 
No.
USD

IND-D
High  

Static Slim 
Ducted

D5FSDAH12XHK
3206258

1,218.– 

D5FSDAH18XHK
3206260

1,368.–

D5FSDAH12XHK
                                      3206258
                                      1,218.– 

D5FSDAH18XHK
                                     3206260

                                              1,368.–

D5FSDAH24XHK
                                      3206261
                                       1,624.–

Order 
No.
USD

IND-F
Console

D5FSFAH09XAK
3206249

823.–

D5FSFAH12XAK
3206250

886.–

D5FSFAH16XAK
3206251

986.–

D5FCFAH18XAK
3206244

1,337.–

D5FSFAH09XAK
                                      3206249

                                               823.–

D5FSFAH12XAK
                                     3206250

                                               886.–

D5FSFAH16XAK
                                     3206251

                                               986.–

D5FCFAH18XAK
                                     3206244

                                               1,337.–

D5FCFAH24XAK
                                     3206245

                                               1,452.–

Order 
No.
USD

IND-A
AHU

D5FSAAH18XBK
3206281

1,673.–

D5FSAAH18XBK
3206281

1,673.–

D5FSAAH24XBK
3206282

1,700.–

D5FSAAH18XBK
                                     3206281

                                              1,673.–

D5FSAAH24XBK
                                       3206282

                                               1,700.–

D5FSAAH30XBK
                                      3206283

                                               1,857.–

D5FSAAH36XBK
                                      3206284

                                               1,894.–

Order 
No.
USD

Vitocal 200-S Outdoor Unit (continued)

Vitocal
Indoor
Unit

D5CMHAH
18CAK
Size 18K
3 Zone Max

3206238
2,477.–

D5CMHAH
24DAK
Size 24K
4 Zone Max

3206239
2,958.–

D5CMHAH
30EAK
Size 30K
5 Zone Max

3206240
3,888.–

D5CMHAH
36EAK
Size 36K
5 Zone Max

3206241
4,481.–

D5CMHAH
36EAK
Size 36K
6 Zone Max

3206242
6,180.–

D5CMHAH
55FAK
Size 55K
6 Zone Max

3206243
7,377.–

 
 
 
 
 
Order 
No.
USD 1.3
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Vitocal ACC-E Electric Heat Kit

EHKMC05KN
3206291

242.–

5KW ELEC. HEAT KIT Order No.
USD

EHKMC08KN
3206292

309.–

8KW ELEC. HEAT KIT Order No.
USD

EHKMC10KN
3206293

340.–

10KW ELEC. HEAT KIT Order No.
USD

EHKMC15KN
3206294

528.–

15KW ELEC. HEAT KIT Order No. 
USD

EHKMC20KN
3206295

622.–

20KW ELEC. HEAT KIT Order No. 
USD

EHKMC25KN
3206296

757.–

25KW ELEC. HEAT KIT Order No. 
USD

Auxiliary heater compatibility

Model (Btu/h) 5kW 8kW 10kW 15kW 20kW 25kW
18k BTU √ √ √

24k BTU √ √ √ √

30k BTU √ √ √ √

36k BTU √ √ √ √ √

48k BTU √ √ √ √

60k BTU √ √ √ √

*Vitocal IND-G Cassette Grilles
KSALG0103AAA

3206301
137.–

2x2' Cassette Grille for D5FSCAH 4-Way Cassette Sizes 9-18K Order No.
USD

KSALG0203AAA
3206302

227.–
3x3' Cassette Grille for D5FSCAH, D5FLCAH 4-Way Cassette Sizes 24-48K Order No. 

USD

Air-to-Air Heat Pumps
Important! Cassette Grille is ordered seperately from IND-C.

Vitocal ACC-E - Accessory Controls

Wired Controllers Highwall One Way 
Cassette Cassette Slim

Ducted
High Static 
Slim Ducted Console AHU

KSACN1201AAA
3206297

178.–
KSACN1401AAA

3206298
303.–

KSACN1701BAA 
3214282         

326.–

√

√

24V 
Interface 
required

√

√

24V  
Interface 
required

√

√

24V 
Interface 
required

√

√

24V 
Interface 
required

√

√

24V  
Interface 
required

√

√

24V  
Interface 
required

√

√

Order No.
USD

Order No.
USD

Order No. 
USD

24V Interface (programmable, built-in WiFi)

KSAIC0601230
3206300

215.–

√ √ √ √ √ √ Built in Order No. 
USD

KSAIC0801230 
3214556

241.–

√ √ √ √ √ √ Built in Order No. 
USD

WiFi Kit

KSAIF0701AAA
3206299

144.–

√ √ √ 9k-16k Order No. 
USD

Inverter Test Tool
3205180

273.–
Inverter test tool Order No.

USD

1.2

1.3



Appendix 1

Terms and Conditions of Sale, Delivery and Payment

Viessmann

I. General Provisions
1. All references to “Viessmann” in this document include 
Viessmann Manufacturing Company (U.S.) Inc. and any parent, 
subsidiary, or affiliate. References to “Buyer” include all parents, 
subsidiaries, or affiliates of the party ordering products or services 
from Viessmann. All sales of Viessmann products and quotations 
for Viessmann products are governed by these Terms and 
Conditions of Sale, Delivery, and Payment (the “Terms”), which 
shall prevail over any inconsistent terms in Buyer’s purchase order 
or other documents. Additional or different terms and conditions 
in any way altering or modifying these Terms are expressly 
objected to and shall not be binding upon Viessmann unless 
specifically accepted by Viessmann in writing. No modification 
or alteration of these Terms shall occur by Viessmann’s shipment 
of products following receipt of Buyer’s purchase order or other 
document containing additional, inconsistent, or conflicting terms.
2. Any product purchased from Viessmann in the United States is 
for resale and use only in the United States. Buyer agrees that it 
will not resell Viessmann products for use or installation outside 
of the United States and will take all reasonable and necessary 
steps to ensure that the Viessmann products are resold only for 
use and installation in the United States.

II. Plans and Specifications
1. Drawings, specifications and technical data appended to or 
forming part of a specific sales contract shall at all times remain 
the property of Viessmann, with all rights reserved and shall not 
be provided, submitted or disclosed to third parties without the 
express written consent of Viessmann. Changes, alterations, 
deletions or additions thereto shall not be binding upon 
Viessmann unless confirmed in writing by Viessmann.

III. Prices and Quotations
1. Viessmann reserves the right to change, alter, amend or revoke 
prices and quotes, including prices on websites and in pricelists 
and catalogs, without notice, and all such prices expire and 
become invalid unless accepted within 60 calendar days.
2. Prices are, except as otherwise agreed, exclusive of cost of 
packaging, crating, freight or shipping, federal, state or local 
taxes in effect on date of delivery. All taxes imposed on sales or 
shipments will be added to the purchase price and be reimbursed 
by Buyer. All prices and other terms shall be kept confidential and 
disclosed only as required by law.

IV. Terms of Payment
1. For all Viessmann products, all invoices or accounts, as the case 
may be, are due and payable in full without deduction thirty (30) 
days after invoice date, unless otherwise specifically agreed in 
writing.
2. Notwithstanding the preceding paragraph, all orders are 
subject to Viessmann’s continuing approval of Buyer’s credit. 
If Buyer’s credit is not approved or becomes unsatisfactory to 
Viessmann then Viessmann, in its sole and absolute discretion, 
may suspend or cancel performance, or require different payment 
terms, including but not limited to cash on delivery or in advance 
of shipment. Viessmann, in its sole and absolute discretion, 
may apply Buyer’s payment to any open charges or sums owed, 
including interest charges.
3. Holdbacks or deductions of any kind whatsoever without prior 
written authorization from Viessmann are expressly prohibited. 

Viessmann shall have rights of setoff and recoupment.
4. Discounts, if any, shall be calculated on the cost of products 
as per invoice, exclusive of cost of packaging, crating, federal, 
provincial, state or local rates, tariffs or taxes, where applicable, or 
other costs or surcharges beyond control of Viessmann.
5. Payments must be made in U.S. dollars by bank check, ACH wire 
transfer or money order. All costs for dishonor, presentment for 
payment or collection shall be at the expense of the Buyer.
6. Overdue accounts shall bear interest at the rate stated on the 
face of the invoice.

V. Delivery of Products
1. Viessmann shall not be liable for delay or default in delivery 
resulting from any cause beyond its control, including but not 
limited to governmental action, strikes or other labor issues, fire, 
damage or destruction of products or facilities, wars, acts of 
terrorism, manufacturers and/or suppliers shortages, availability or 
timeliness of transportation, materials or supplies, and acts of God 
(each a “Force Majeure event”). Upon the occurrence of a Force 
Majeure event: (a) the time for Viessmann’s performance shall be 
reasonably extended; (b) the purchase price to Viessmann shall be 
adjusted for any increased costs Viessmann incurs from the Force 
Majeure event; and (c) Buyer shall not be entitled to any other 
remedy.
2. In the event of delay of delivery of products caused by the Buyer 
for any reason whatsoever Viessmann shall be entitled to charge 
the cost of storage calculated at the rate of one half percent (0.5%) 
per month upon the cost of products, such calculation commencing 
one month after delivery of Notice of Readiness for shipment and 
continuing for each and every month or part thereof thereafter until 
the delivery of products to the Buyer.

VI. Risk of Property
1. Sales of Viessmann products are made FOB Origin, freight collect 
or FOB Origin, Freight Prepaid and charged back . The FOB point 
shall be Viessmann’s office or warehouse. Title and risk of loss shall 
pass to Buyer at the FOB point.
2. Deficiencies or defects in products or part thereof shipped or 
shipment of wrong products or part thereof shall be endorsed upon 
the bill of lading and shall be communicated to Viessmann in writing 
within eight (8) calendar days of arrival at destination. Failing such 
notification shall be deemed to have accepted the products without 
recourse.

VII. Return of Products
1. No products may be returned to Viessmann without prior written 
authorization.
2. If returns are authorized by Viessmann, products will be accepted 
as follows:
(i) Buyer must provide proof of purchase, invoice and/or serial 
number to receive a Return Products Authorization number from 
Viessmann. Upon authorization from Viessmann, freight will be 
prepaid by the buyer.
(ii) Item and packaging must be new and in saleable condition. 
Twenty-five percent (25%) restocking charge on product returned 
after 30 days of purchase.
(iii) Electronic parts, where factory seal has been broken are not 
returnable.
(iv) Discontinued products and/or parts are not returnable. 

<-Return to contents
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Terms and Conditions of Sale, Delivery and Payment

VIII. Limitation of Liability
Viessmann’s total liability to Buyer for any claim arising under 
the Terms or from the supply of products or services shall 
not exceed the purchase price specified on the face of the 
invoice. VIESSMANN SHALL NOT IN ANY EVENT BE LIABLE 
FOR INDIRECT, SPECIAL, PUNITIVE, CONSEQUENTIAL OR 
LIQUIDATED DAMAGES
OR PENALTIES, INCLUDING CLAIMS FOR LOST REVENUE, 
PROFITS OR BUSINESS OPPORTUNITIES, EVEN IF VIESSMANN 
HAD OR SHOULD HAVE HAD ANY KNOWLEDGE, ACTUAL OR 
CONSTRUCTIVE, OF THE POSSIBILITY OF SUCH DAMAGES.

IX. Indemnity
Buyer shall and does hereby agree to defend, indemnify and 
hold Viessmann harmless of and from any and all liability loss, 
cost, injury, damage, demand and expense (including, without 
limitation, reasonable attorneys’ fees) of any kind whatsoever 
arising out of, on account of, or in connection with a breach of 
these Terms, Buyer’s negligence or willful misconduct (including 
that of its employees, contractors, and agents), violation of 
applicable law by Buyer or any employee or third party acting by 
or on behalf of Buyer, improper installation of the products and/
or any use or misuse of the products.  This indemnity shall not 
be affected or terminated by reason of the termination of these 
Terms or purchase, for any reason, with respect to all or any part 
of the products. 

X. Warranties
THE WRITTEN LIMITED WARRANTY ACCOMPANYING THE 
PRODUCTS IS THE EXCLUSIVE WARRANTY APPLICABLE TO 
THE PURCHASED VIESSMANN PRODUCTS. THAT WARRANTY 
IS GIVEN IN LIEU OF ALL OTHER WARRANTIES WITH RESPECT 
TO THE PURCHASED VIESSMANN PRODUCTS. VIESSMANN 
MAKES NO OTHER WARRANTIES WITH RESPECT THERETO, 
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, 
ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. ANY SUCH WARRANTY IMPOSED BY 
LAW IS LIMITED TO THE PERIOD OF THE LIMITED WARRANTY 
PROVIDED IN THE LIMITED WARRANTY ACCOMPANYING THE 
PRODUCTS. NO WARRANTY ARISING BY USAGE OR CUSTOM, 
OR COURSE OF PERFORMANCE IS GIVEN BY VIESSMANN 
OR SHALL ARISE IN CONNECTION WITH THAT LIMITED 
WARRANTY. Some states do not allow limitations on how long an 
implied warranty lasts, so the above limitation may not apply to 
you in that respect.

XI. Applicable Law and Forum
1. These Terms shall be governed by the law of Rhode Island 
without regard to its choice of law principles.
2. All disputes based upon or arising out of these Terms or the 
parties commercial relationship shall be brought before the state 
or federal courts of the State of Rhode Island, which shall have 
exclusive jurisdiction over all such disputes. The parties waive any 
objections to venue in, or the exercise of jurisdiction by, the state 
and federal courts in Rhode Island.

XII. Other
1. The invalidity or unenforceability of some or all of these Terms 
will not affect the validity or enforceability of the other terms. 
The parties agree to replace any void or unenforceable term with 

a new term that achieves substantially the same practical and 
economic effect and is valid and enforceable.
2. Buyer shall pay all of Viessmann’s costs of collection, suit 
or other legal action brought as a result of the commercial 
relationship between them, including but not limited to attorney’s 
fees and costs, pre-suit through trial and appeal.

XIII. Data Privacy and Security
“Personal Information” means any information Buyer receives 
or has access to in connection with any products or services 
hereunder that (a) identifies or relates to an individual or 
household who can be identified directly or indirectly from that 
data alone or in combination with other information in Buyer’s 
possession or control or that Buyer is likely to have access to, or 
(b) is defined by applicable data privacy law as protected personal 
information.

Buyer will only process, retain, use, or disclose Personal 
Information to the extent, and in such a manner, as is necessary 
for the sale, installation, or maintenance of the products or 
services provided under these Terms.  Buyer will not process, 
retain, use, or disclose Personal Information for any other purpose 
or in a way that does not comply with these terms, the written 
instructions of Viessmann, or applicable data privacy law.

Buyer must promptly comply with any Viessmann request 
or requirement of the Buyer to amend, transfer, or delete 
the Personal Information, or to stop, mitigate, or remedy any 
unauthorized processing. Buyer will maintain the confidentiality 
of all Personal Information, will not sell it to anyone, and will 
not disclose it to third parties unless Viessmann specifically 
authorizes the disclosure, or as required by law.

Buyer will limit Personal Information access to those employees 
and authorized third parties who require Personal Information 
access to meet the Buyer’s obligations under these Terms or any 
other Agreement with Viessmann.  Buyer will require that all such 
employees and third parties agree to terms regarding data privacy 
and protection no less stringent than those contained in these 
Terms.  Buyer is solely responsible for such employees and third 
parties in regard to Personal Information. 

Buyer must at all times implement appropriate technical and 
organizational measures designed to safeguard Personal 
Information against unauthorized or unlawful processing, 
access, copying, modification, storage, reproduction, display, or 
distribution, and against accidental loss, destruction, or damage.   
Buyer will notify Viessmann as soon as practicable, but in any 
case within 48 hours, of any unauthorized or unlawful processing, 
access, copying, modification, storage, reproduction, display, 
distribution, accidental loss, destruction, or damage to any 
Personal Information (collectively, “Security Incident”).  Buyer 
will, at its sole expense, take immediate action to remedy 
all Security Incidents, and will report and update findings to 
Viessmann promptly as they become available during the course 
of Buyer’s remediation and investigation. 

Return to contents->
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Viessmann Warranties
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Warranties

Product Type Residential Use Commercial Use

Vitocal 100-S Heat Pumps Limited Warranty for Ductless and Ducted Split 
Unit and Components 0-10 years.
                                                               6225 685

Limited Warranty for Ductless and Ducted Split 
Unit and Components 0-7 years.
                                                               6225 685

Vitocal 200-S Heat Pumps Limited Warranty for Ductless and Ducted Split 
Unit and Components 0-10 years.
                                                               6225 685

Limited Warranty for Ductless and Ducted Split 
Unit and Components 0-7 years.
                                                               6225 685



Appendix 3

ASME 	  
Boiler and pressure vessel 
built to ASME Sec. IV. 
American Society of 
Mechanical Engineers. 
Applicable in Canada  
and USA.

AHRI	  
Air Conditioning, Heating 
and Refrigeration Institute. 
Listing is issued for gas- and 
oil-fired boilers rated < 300 
MBH which have AFUE values 
(residential), and also for 
units > 300 MBH which have 
combustion efficiency ratings 
(commercial). Applicable in 
Canada and USA.

Energy Star Logo		   
Listing. 
Issued for oil and gas 
boilers with < 300 MBH only. 
Applicable in Canada and USA.

CRN 
Canadian Registration Number approval. 
Issued for Canadian products complying 
with CSA-B51 standard and the respective
“Provincial Boiler and Pressure Vessel 
Act”. Acceptance in all provinces is indicated 
with a “C”. 
Applicable in Canada only.

AHRI
Air Conditioning, Heating 
and Refrigeration Institute
Listing is issued for Air-
Cooled Water Chilling 
Packages.

Energy Verification Logo		   
Listing. 
Issued for products with 
< 300 MBH. 
Applicable in Canada only. 

CSA		   
Canadian Standards 
Association approval. 
Tests products for  
compliance to Canadian  
and American codes and standards. 
Applicable in Canada and USA.

NY 
New York City approval. 
Bureau of Air Resources (BAR) for oil
boilers greater than 20 GPH. 
Applicable in NY City only.

ICC-SRCC Certification� 
Solar Rating and Certification 
Corporation.

Low Lead Content 
CSA Low Lead Content
Certification Program
including US Safe Drinking
Water Act, NSF/ANSI 372 
as well as other US State
requirements.
Applicable in Canada and USA.

MASS 
Massachusetts State approval. 
Applicable to gas-fired boilers and
indirect-fired domestic hot water tanks 
only. 
Applicable in Massachusetts only.

UL 
Underwriters Laboratories 
approval. Tests products for 
compliance to Canadian and 
American codes and standards. 
Applicable in Canada and USA.

ETL
Environmental Testing 
Laboratories Inc.
Certification body 
with product testing 
done by Intertek 
Testing Services.

CEC 
California Energy Commission listing. 
Applicable in California only.

LOW LEAD
CONTENT

as of April 27th, 2026

Approval and Listing Overview

Viessmann
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