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ViShop

Introducing a state-of-the-art ordering and quotation service for our wholesale partners!

A world of detailed information and userfriendly instruction tutorials awaits you, and it's
available right now.

+ Place orders quickly, create multiple carts for + Accessible on any device, whether you need
different projects and get prices in a snap to order one piece or a full heating system

+ Easy-to-use quote helper and handy boiler/parts + Exclusive to wholesalers for use with their
lookup anytime you want entire team

VIEEMANN
New cart
Total gross: $0.00
re Parts

Vitodens 222-F, B2TB 125

Material No.  Sales Note
7542251 This product can not be order

To schedule an in-depth demonstration contact Inside Sales at 401-732-0667
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VIiPARTS APP

Our ViParts App is an easy, quick & efficient
method to find spare parts for contractors,
technicians or engineers. With the help of the
serial number Viessmann parts are now at your

= WV - ViParts =

Spare Parts Search
Enter product no./spare part no./product na Q

Search

fingertips!
I Scan barcode
Looking to find out what spare parts you need Search History
to repair a boiler?
Simply enter the product serial number, g oz
product name or scan the barcode and receive
instant results.
e Look up all the sub-assemblies for the
products,select individual parts.
e \View detailed product
information like the item : -
. = WV - ViParts = = W - ViParts =
part number and in most -
cases an image of the part. |* 7™ Casing
7722772 Vitodens 100-W B1HE-
® Check the compatibility 85
Of YOUF pl"Oduct and most Details Spare Parts Maintenance Parts
recent part number and a
make your working life e )
easier with the ViParts
App.
GET IT ON
P'® Google Play 0005 other >
p Download on the 0006 Electric equipment >
@ App Store . T
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VITOCAL 100-AW

Air-to-Water Heat Pumps

S
VIEEMANN

Vitocal 100-AW Pairs with Vitocell 100-V 53, 66, 79 gallon
Models 020028, 034043, and 051078 indirect tank.

Air-to-Water Heat Pumps

Heating Capacity: 20.5 to 58 MBH 6 to 17 kW
Cooling Capacity: 1.4 to 4.3Ton 5 to 15 kW

The unit consists of three modules:
e Qutdoor unit
e [ndoor unit
e Buffer storage tank (20 gal)
- o . - =

Standard delivery method: on two color-coded pallets which
can be stacked or inventoried on a racking system.

Alternative delivery method: the entire kit can be on a single
pallet packed for easy direct-to-job site delivery.

“This trademark is registered with the U.S. Patent and Trademark Office.
VIEEMANN 1.1 1


https://www.viessmann.ca/en/products/heat-pumps/vitocal-100-aw.html
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VITOCAL 100-AW

Outdoor Air to Water Heat Pump
The Vitocal 100-AW AM2V heat pump is designed for heating/cooling of a building and heating domestic hot water.

Available as an All-in-one kit (IDU, ODU, and Buffer Tank) or as an IDU & ODU Only

All-in-one Part number: 2028687 2028688 2028689
Price: 13,550.— 15,320.- 17,800.—
IDU & ODU only Part number: 2029226 2029227 2029228
Price: 12,140.— 13,910.- 16,390.—

Vitocall 100-AW - Indoor Unit

Electric

AM2V 020028 AM2V 034043 AM2V 051078

Heater Rated Breaker | Heating Part
Output V) Current | Quantity | Element Num_ber
(kW) (A) -Amps | Quantity & Price
AM2V 20,500 167 (75) , See
020028 (6) 230 31 1 @ 40A 2 60 DHW 64 12 3/4 16 1/4 28 Above
AM2V 20,500 167 (75) See
034043 6) 230 31 1 @ 40A 2 60 DHW 64 12 3/4 16 1/4 28 2 P
AM2V 30,700 167 (75) , See
051078 9) 230 43 1 @ 50A 3 60 DHW 64 12 3/4 16 1/4 28" Above

Vitocall 100-AW - Outdoor Unit

Total Fan Motor
Voltage Electric Load sNater N P:qr;er
(V) Load Rating FIOWPHSEE T
(GMP) & Price
- Amps - Amps
AM2V : See
020028 16.81 208/230 13.0 0.8 3.7-8.8 198 15 3/4 46 31 % Above
AM2V See
034043 16.75 208/230 21.8 0.8 6.2-15.0 291 18 1/8 50 % 367" Above
AM2V . g See
051078 14.46 208/230 35.1 2x0.8 11.4-25.5 353 19 1/2 49 Vs 52 % Above

Viessmann Mixing Valves

Viessmann Mixing Valve Motor, 120/1/60
e forViessmann 3-way mixing valves only
e including strap-on supply temperature sensor (NTC 10 kOhm)

7509 472
420.—-

Order No.
usbD

Viessmann 3-Way Mixing Valves $7 4 1" 18" 1" 2" Dia
7134742 7134743 7134744 7134745 7134 746 Order No.
518.- 550.— 621.— 694.— 818.— (VE»)

Accessory fitting box - Comes included with all Vitocal 100-AW kits, separate ordering is not required.

For use with: VITOCAL 100-AW IDU
0001- Reducer 1 %2 to 1 in. Brass

0002- 1 in. Close Nipple Brass

0003- Isolation Valve

0004- 1% X 1 X1 in. Reducing Tee Brass

For use with: VITOCAL 100-AW ODU
0001 - Pressure Relief Valve 30 PSI
0002- % in. Close Nipple Brass

0003- 3 in. Street EIbow Brass

0004- 1 X 1 X 3/4 in. Reducing Tee Brass

0005- Pressure Relief Valve 30 PSI
0006- % in. Close Nipple Brass

0007- 1 in. X 6 in. Long Nipple Brass
0008- 1 to 3/4 in. Reducing Elbow Brass.

7995 193

0005- Microbubble Air Separator
0006- 1 in. Elbow Brass
0007- 1 in. X 8 in. Long Nipple Brass

2 11 VIEEMANN



NEW! VITOCAL 100-WA

Geothermal heat pump systems

—

b

Vitocal 100-WA
Models AP1T

Water Source Heat Pump
Two Stage Packaged Unit

Heating and cooling for residential and commercial applications

Heating Capacity: 14.6 to 53.2 MBH
4.2 to 15.5 kW

Cooling Capacity: 19.0-70 MBH
5.5-20.5 kW

1.2 \Y/| E§MANN

Highly efficient : Lower utility bills with efficiencies
up to 4.6 COP and 26.6 EER.

Flexible configurations: Left, right, or rear return all
in one unit.

Domestic hot water production: Integrated
desuperheater with pump included.

Compatible with any loop system.



VITOCAL 100-WA NEW!

Vitocal

Heat Pump Model

Vitocal 100-WA

AP1T 027020 AP1T 040029 AP1T 052038 AP1T 066049 AP1T 077056 M:del

3206 461
11,960.—

3206 462
12,974.—-

3206 463
13,864.—

3206 464 3206 465 |@lfelsa\oF
14,631.—- 15,417— [0E]E]

Technical Data

Heating/Cooling Data

Heating Capacity

Cooling Capacity

Energy Efficiency Ratio (EER)
COP

Electrical Data
Power Supply

MCA

Refrigerant

Refrigerant
Design Pressure High

Design Pressure Low

Domestic Hot Water
Max. DHW inlet Temp.
DHW Flow Rate

Dimensional Data
Dimensions (HxWxD)
Height
Width
Depth

Supply Air Connection

Return Air Connection

FilterSize
Weight

14.6-18.2
4.3-5.3

19-24.7
5.7-7.2

18.9-26.6
3.9-4.4

208/230 VAC
1
60
20.9/20.2
23.4/22.7

R-454B
600 (4.1)
40 (0.3)

116 (47)

0.5-4.4 (1.9-16.7)

46 (1168)
27-Y4 (694)
26-2 (673)

16 (406) x 14
(356)

22-Ya (565) x
22-% (578)

24 X24X2
265 (120)

24-29.7
7-8.7

28.7-38.5
8.4-11.3

19-24.9
4.1-4.6

208/230 VAC

1
60
27.5/27.0
31.1/30.6

R-454B
600 (4.1)
40 (0.3)

116 (47)

0.5-4.4 (1.9-16.7)

50 (1270)
32-% (821)
28-Y> (724)

20 (508) x 18
(457)

26-Ya (667) x
27-% (705)

30X 28 X2
334 (152)

28.5-38.4
8.3-11.3

38.7-52.0
11.3-15.2

19.5-26.2
4.1-4.3

208/230 VAC

1
60
31.2/30.7
35.7/35.2

R-454B
600 (4.1)
40 (0.3)

116 (47)

0.5-4.4 (1.9-16.7)

54 (1372)
32-%4 (821)
28-Y2 (724)

20 (508) x 18
(457)

30-%a (768) x
27-% (705)

30 X32X2
371 (168)

0.5-4.4 (1.9-16.7) 0.5-4.4 (1.9-16.7)

33.9-43.9 44.1-53.2 MBH

9.9-12.9 12.9-15.6 (kW)
45.6-60.9 55.8-70.0 MBH
13.4-17.8 16.4-20.5 (kW)
17.0-23.3 16.3-21.7

3.8-4.2 3.7-4.1

208/230 VAC 208/230 VAC Voltage
1 1 Phase
60 60 Hertz
38.1/37.6 43.0/42.7 Amps
44.4/43.9 50.0/49.7 Amps

R-454B R-454B
600 (4.1) 600 (4.1) PSIG (MPa)
40 (0.3) 40 (0.3) PSIG (MPa)

16 (47) 116 (47) °F (°C)

GPM (I/m)

I

|

58 (1473) 60 (1524)

32-%4 (821) 32-14 (821)

281 (724) 28-15 (724)

20 (508)x 18 20 (508) x 18

(457) (457)

341 (870)x 34V (870)
27-% (705) 27-% (705)

30X 36X 2 soxsexz [

388 (176) 440 (220)

VIEEMANN 1.2 4



VITOCAL 100-WA NEW!

Accessories
e ————————— T

Duct Heater, 12x12 5.00KW-240 3212‘?985_1

3215 986 NelglA\ [}
Duct Heater, 12x12 8.00KW-240 773.—

Duct Heater, 12x12 10.00KW-240 %21 33?98 Z '
<7AELEN Order No.

Duct Heater, 16x14 15.00KW-240 1,058.—

Duct Heater, 16x14 20.00KW-240 3211 i:: (_) '

1" Hose Kit for double O-ring Heat Pump and Flow Center connection
Each Kit includes :
- (12ft) 1" ID black hose
- (2) Insulating boot
- (2) Insulating boot cap 321259391 Srsdsr No.
- (2) 174" MPT PT Plug ’
- (2) Double O-Ring x 1" hose barb (flow center connection)
- (2) Elbow, Double O-Ring x 1" hose barb w/ PT port (heat pump connection)
- (8) Stainless steel hose clamps

3215 992
2,151.—

3215993
1,522.—

Double O-Ring x 1" FPT Adapter Set of 2 el 319‘1 Srd;’r No.

Double O-ring Variable Speed Pressurized Flow Center Double Pump UPMXL 25-124

Double O-ring Variable Speed Pressurized Flow Center Single Pump UPMXL 25-124

5 1.2 VIEEMANN



Vitotron 100
Models 4 to 14.4

Wall-mounted electric boiler
For space heating in low-temperature residential applications

Heating input: 13.6 to 49.1 MBH 4.0 to 14.4 kW

“This trademark is registered with the U.S. Patent and Trademark Office.

Return to contents->

VITOTRON

Electric boilers Up to 14.4kW

. Highly efficient: Operating efficiencies up to 99.4% ensure
energy savings.

o No emissions: With its all-electric design, Vitotron 100 is an
environmentally friendly heating source.

. Fits in small spaces and can be utilized as a backup or as a
primary low temp heat source.

o The weather-compensated control unit ensures energy
efficient boiler operation through automatic adjustments
to reflect changes in the outside temperature.

VIEEMANN 21 6


https://www.viessmann.ca/en/products/electric-boilers/vitotron-100.html
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VITOTRON 100

Vitotron

Model

Boiler* Model VLN2-4 VLN2-6 VLN2-8 VLN2-12 VLN2-14.4 No

7547 318 7547 370 7547 373 7547 875 7547 898 [OIfe[IH\[oX

izl 100 2,730.- 2,820.- 2,900.- 2,990.- 3,080.- |\l1:])

Technical data

. 4 6 8 12 14.4

Boiler Rated Power
13,652 20,478 27,304 40,956 49,147

Voltage 240
Rated Current 16.66 25.0 333 50.0 60.0
Breaker Quantity Amps 1@ 30amp 1@ 40 amp 1@ 50 amp 1@ 60/70 amp 1@ 80amp
Heating Elements B Qty
Element Resistance / each 43.3 28.8 21.6 14.4 12.0
Weight 68.5
Eirve\’,":igns 28 x 17 x 9% Inches
Minimum Flow Rates 1.1 1.32 gpm

Accessories

(Select one installation kit type per
Vitotron) VLN2-4 VLN2-6 VLN2-8 VLN2-12 VLN2-14.4

Installation Kit, Flex Connector 7986 207 Order No.
VLN2 99.—- uUsD

Installation Kit, Adapter NPT/BSPT 7986 208 Order No.
VLVN2 71.- usbD

7 21 V|E§MANN
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VITOCELL 100-V

Indirect-fired domestic hot water storage tank
53 to 79 USG /200 to 300 Itr

Vitocell 100-V e Modular indirect hot water tank concept matched to Vitocal 100-AW
heat pumps
Indirect-fired domestic hot water storage tank e System solution with heating water buffer tank, allows easy installation

with 360° rotation
The CVWC tanks may be used in conjunction with boilers.The

MSCA buffer tanks are only for use with the Vitocal 100-AW heat * Supply DHW all day long with large heat exchanger surfaces
pumps. e Wear-free, integrated impressed current anode protects against
corrosion

e Uniform design of tank and Vitocal 100-AW Indoor Unit
e Modest space requirement 6 ft2 (0.5 m2)

“This trademark is registered with the U.S. Patent and Trademark Office.

VIEEMANN 3.1 71
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VITOCELL 100-V

Indirect-fired domestic hot water storage tank
53 to 79 USG /200 to 300 Itr

Indirect Storage Tanks

Steel construction, with enamel
finish. Vitocell 100-V 53G (200L) Vitocell 100-V 66G (250L) Vitocell 100-V 79G (300L) Model No.

DHW tank to heat water for domestic
use in combination with Vitocal 100-
AW Air-to-Water Heat Pump.

E=1 7994 958 7994 959 7994 960 MOIfel-Tl\ [0}
1,610.—- 1,740.- 1,880.— | [i)»)

Technical Data

Capacity 53] 66 79 WKi€
200 250 300 Mii3
Dimensions
Length 26-Ya 26-Ya VI8 inches
688 688 688 Ml
Width 28-Ya 28-Ya I BZ8 inches
714 714 714 Wy
Height 48-2 56-Y2 67 BELES
1229 1430 1697
Weight 214 245 278
97 1M1 126
Insulation PUR

Foam

Steel DHW tank with Ceraprotect™ enamel coating.

Integral welded sensor well for tank temperature sensor/temperature controller
Temperature and pressure relief valve

Installation fittings

Technical literature set

Adjustable feet

Fitted thermal insulation

Color of the epoxy-coated sheet steel casing: Vitopearlwhite.

For information regarding other Viessmann System Technology componentry, please reference
documentation of the respective product.

2 31 V|E§MANN
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Terms and Conditions of Sale, Delivery and Payment

Viessmann

I. General Provisions

1. All references to “Viessmann” in this document include
Viessmann Manufacturing Company (U.S.) Inc. and any parent,
subsidiary, or affiliate. References to “Buyer” include all parents,
subsidiaries, or affiliates of the party ordering products or services
from Viessmann. All sales of Viessmann products and quotations
for Viessmann products are governed by these Terms and
Conditions of Sale, Delivery, and Payment (the “Terms"), which
shall prevail over any inconsistent terms in Buyer's purchase order
or other documents. Additional or different terms and conditions
in any way altering or modifying these Terms are expressly
objected to and shall not be binding upon Viessmann unless
specifically accepted by Viessmann in writing. No modification

or alteration of these Terms shall occur by Viessmann's shipment
of products following receipt of Buyer's purchase order or other
document containing additional, inconsistent, or conflicting terms.
2. Any product purchased from Viessmann in the United States is
for resale and use only in the United States. Buyer agrees that it
will not resell Viessmann products for use or installation outside
of the United States and will take all reasonable and necessary
steps to ensure that the Viessmann products are resold only for
use and installation in the United States.

Il. Plans and Specifications

1. Drawings, specifications and technical data appended to or
forming part of a specific sales contract shall at all times remain
the property of Viessmann, with all rights reserved and shall not
be provided, submitted or disclosed to third parties without the
express written consent of Viessmann. Changes, alterations,
deletions or additions thereto shall not be binding upon
Viessmann unless confirmed in writing by Viessmann.

Ill. Prices and Quotations

1. Viessmann reserves the right to change, alter, amend or revoke
prices and quotes, including prices on websites and in pricelists
and catalogs, without notice, and all such prices expire and
become invalid unless accepted within 60 calendar days.

2. Prices are, except as otherwise agreed, exclusive of cost of
packaging, crating, freight or shipping, federal, state or local
taxes in effect on date of delivery. All taxes imposed on sales or
shipments will be added to the purchase price and be reimbursed
by Buyer. All prices and other terms shall be kept confidential and
disclosed only as required by law.

IV. Terms of Payment

1. For all Viessmann products, all invoices or accounts, as the case
may be, are due and payable in full without deduction thirty (30)
days after invoice date, unless otherwise specifically agreed in
writing.

2. Notwithstanding the preceding paragraph, all orders are
subject to Viessmann's continuing approval of Buyer's credit.

If Buyer’s credit is not approved or becomes unsatisfactory to
Viessmann then Viessmann, in its sole and absolute discretion,
may suspend or cancel performance, or require different payment
terms, including but not limited to cash on delivery or in advance
of shipment. Viessmann, in its sole and absolute discretion,

may apply Buyer’s payment to any open charges or sums owed,
including interest charges.

3. Holdbacks or deductions of any kind whatsoever without prior
written authorization from Viessmann are expressly prohibited.

Appendix 1 Vi EEMANN

Viessmann shall have rights of setoff and recoupment.

4. Discounts, if any, shall be calculated on the cost of products

as per invoice, exclusive of cost of packaging, crating, federal,
provincial, state or local rates, tariffs or taxes, where applicable, or
other costs or surcharges beyond control of Viessmann.

5. Payments must be made in U.S. dollars by bank check, ACH wire
transfer or money order. All costs for dishonor, presentment for
payment or collection shall be at the expense of the Buyer.

6. Overdue accounts shall bear interest at the rate stated on the
face of the invoice.

V. Delivery of Products

1. Viessmann shall not be liable for delay or default in delivery
resulting from any cause beyond its control, including but not
limited to governmental action, strikes or other labor issues, fire,
damage or destruction of products or facilities, wars, acts of
terrorism, manufacturers and/or suppliers shortages, availability or
timeliness of transportation, materials or supplies, and acts of God
(each a "Force Majeure event”). Upon the occurrence of a Force
Majeure event: (a) the time for Viessmann's performance shall be
reasonably extended; (b) the purchase price to Viessmann shall be
adjusted for any increased costs Viessmann incurs from the Force
Majeure event; and (c) Buyer shall not be entitled to any other
remedy.

2. In the event of delay of delivery of products caused by the Buyer
for any reason whatsoever Viessmann shall be entitled to charge
the cost of storage calculated at the rate of one half percent (0.5%)
per month upon the cost of products, such calculation commencing
one month after delivery of Notice of Readiness for shipment and
continuing for each and every month or part thereof thereafter until
the delivery of products to the Buyer.

VI. Risk of Property

1. Sales of Viessmann products are made FOB Origin, freight collect
or FOB Origin, Freight Prepaid and charged back . The FOB point
shall be Viessmann'’s office or warehouse. Title and risk of loss shall
pass to Buyer at the FOB point.

2. Deficiencies or defects in products or part thereof shipped or
shipment of wrong products or part thereof shall be endorsed upon
the bill of lading and shall be communicated to Viessmann in writing
within eight (8) calendar days of arrival at destination. Failing such
notification shall be deemed to have accepted the products without
recourse.

VII. Return of Products

1. No products may be returned to Viessmann without prior written
authorization.

2. If returns are authorized by Viessmann, products will be accepted
as follows:

(i) Buyer must provide proof of purchase, invoice and/or serial
number to receive a Return Products Authorization number from
Viessmann. Upon authorization from Viessmann, freight will be
prepaid by the buyer.

(ii) Item and packaging must be new and in saleable condition.
Twenty-five percent (25%) restocking charge on product returned
after 30 days of purchase.

(iii) Electronic parts, where factory seal has been broken are not
returnable.

(iv) Discontinued products and/or parts are not returnable.
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Terms and Conditions of Sale, Delivery and Payment

VIII. Limitation of Liability

Viessmann's total liability to Buyer for any claim arising under
the Terms or from the supply of products or services shall

not exceed the purchase price specified on the face of the
invoice. VIESSMANN SHALL NOT IN ANY EVENT BE LIABLE
FOR INDIRECT, SPECIAL, PUNITIVE, CONSEQUENTIAL OR
LIQUIDATED DAMAGES

OR PENALTIES, INCLUDING CLAIMS FOR LOST REVENUE,
PROFITS OR BUSINESS OPPORTUNITIES, EVEN IF VIESSMANN
HAD OR SHOULD HAVE HAD ANY KNOWLEDGE, ACTUAL OR
CONSTRUCTIVE, OF THE POSSIBILITY OF SUCH DAMAGES.

IX. Indemnity

Buyer shall and does hereby agree to defend, indemnify and
hold Viessmann harmless of and from any and all liability loss,
cost, injury, damage, demand and expense (including, without
limitation, reasonable attorneys’ fees) of any kind whatsoever
arising out of, on account of, or in connection with a breach of
these Terms, Buyer's negligence or willful misconduct (including
that of its employees, contractors, and agents), violation of
applicable law by Buyer or any employee or third party acting by
or on behalf of Buyer, improper installation of the products and/
or any use or misuse of the products. This indemnity shall not
be affected or terminated by reason of the termination of these
Terms or purchase, for any reason, with respect to all or any part
of the products.

X.Warranties

THEWRITTEN LIMITED WARRANTY ACCOMPANYING THE
PRODUCTS ISTHE EXCLUSIVE WARRANTY APPLICABLE TO
THE PURCHASED VIESSMANN PRODUCTS. THAT WARRANTY
IS GIVEN IN LIEU OF ALL OTHER WARRANTIES WITH RESPECT
TO THE PURCHASED VIESSMANN PRODUCTS. VIESSMANN
MAKES NO OTHER WARRANTIES WITH RESPECT THERETO,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. ANY SUCH WARRANTY IMPOSED BY
LAW IS LIMITED TO THE PERIOD OF THE LIMITED WARRANTY
PROVIDED IN THE LIMITED WARRANTY ACCOMPANYING THE
PRODUCTS. NO WARRANTY ARISING BY USAGE OR CUSTOM,
OR COURSE OF PERFORMANCE IS GIVEN BY VIESSMANN

OR SHALL ARISE IN CONNECTION WITH THAT LIMITED
WARRANTY. Some states do not allow limitations on how long an
implied warranty lasts, so the above limitation may not apply to
you in that respect.

XI. Applicable Law and Forum

1. These Terms shall be governed by the law of Rhode Island
without regard to its choice of law principles.

2. All disputes based upon or arising out of these Terms or the
parties commercial relationship shall be brought before the state
or federal courts of the State of Rhode Island, which shall have
exclusive jurisdiction over all such disputes. The parties waive any
objections to venue in, or the exercise of jurisdiction by, the state
and federal courts in Rhode Island.

XII. Other

1. The invalidity or unenforceability of some or all of these Terms
will not affect the validity or enforceability of the other terms.
The parties agree to replace any void or unenforceable term with

a new term that achieves substantially the same practical and
economic effect and is valid and enforceable.

2. Buyer shall pay all of Viessmann's costs of collection, suit

or other legal action brought as a result of the commercial
relationship between them, including but not limited to attorney's
fees and costs, pre-suit through trial and appeal.

XIll. Data Privacy and Security

"Personal Information” means any information Buyer receives

or has access to in connection with any products or services
hereunder that (a) identifies or relates to an individual or
household who can be identified directly or indirectly from that
data alone or in combination with other information in Buyer's
possession or control or that Buyer is likely to have access to, or
(b) is defined by applicable data privacy law as protected personal
information.

Buyer will only process, retain, use, or disclose Personal
Information to the extent, and in such a manner, as is necessary
for the sale, installation, or maintenance of the products or
services provided under these Terms. Buyer will not process,
retain, use, or disclose Personal Information for any other purpose
or in a way that does not comply with these terms, the written
instructions of Viessmann, or applicable data privacy law.

Buyer must promptly comply with any Viessmann request

or requirement of the Buyer to amend, transfer, or delete

the Personal Information, or to stop, mitigate, or remedy any
unauthorized processing. Buyer will maintain the confidentiality
of all Personal Information, will not sell it to anyone, and will
not disclose it to third parties unless Viessmann specifically
authorizes the disclosure, or as required by law.

Buyer will limit Personal Information access to those employees
and authorized third parties who require Personal Information
access to meet the Buyer's obligations under these Terms or any
other Agreement with Viessmann. Buyer will require that all such
employees and third parties agree to terms regarding data privacy
and protection no less stringent than those contained in these
Terms. Buyer is solely responsible for such employees and third
parties in regard to Personal Information.

Buyer must at all times implement appropriate technical and
organizational measures designed to safeguard Personal
Information against unauthorized or unlawful processing,
access, copying, modification, storage, reproduction, display, or
distribution, and against accidental loss, destruction, or damage.
Buyer will notify Viessmann as soon as practicable, but in any
case within 48 hours, of any unauthorized or unlawful processing,
access, copying, modification, storage, reproduction, display,
distribution, accidental loss, destruction, or damage to any
Personal Information (collectively, “Security Incident”). Buyer
will, at its sole expense, take immediate action to remedy

all Security Incidents, and will report and update findings to
Viessmann promptly as they become available during the course
of Buyer's remediation and investigation.

Vi EEMANN Appendix 1
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Viessmann Warranties

us

Vitocal 100-AW Heat Pumps

Vitocal 100-WA Ground Source

Heat Pump

Vitotron Wall-mounted
electric boiler
Vitocell 100-V Enameled steel
indirect-fired
water heater tank
Appendix3  VIESMANN

Limited Warranty for Heat Pump Fittings 0-1
years.

Limited Warranty for Heat Pump Indoor Unit,
Outdoor Unit 0-3 years.

Limited Warranty for Heat Pump Compressor
0-5 years.
6221 391

Limited Warranty for Heat Pump 0-10 years
Limited Warranty Parts and Accessories
0-5years

6229 843

Limited Pressure Vessel Warranty 0-2 years
Standard Limited Parts and Accessories
0-2 years

6195 556

Limited 10 year warranty for heat exchanger
coil, and tank.
Limited 2 year parts and accessories warranty.

6221 585

Limited Warranty for Heat Pump Fittings 0-1
years.

Limited Warranty for Heat Pump Indoor Unit,
Outdoor Unit 0-3 years.

Limited Warranty for Heat Pump Compressor
0-5years.
6221 391

Limited Warranty for Heat Pump 0-2 years
Limited Warranty Parts and Accessories 0-1 year

6229 843

Limited Pressure Vessel Warranty 0-2 years
Standard Limited Parts and Accessories
0-2 year

6195 556

Limited 5 year warranty for heat exchanger coil,
and tank.
Limited 2 year parts and accessories warranty.

6221 585
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ASME

Boiler and pressure vessel

built to ASME Sec. IV.

American Society of

Mechanical Engineers. H
Applicable in Canada

and USA.

CRN

Canadian Registration Number approval.
Issued for Canadian products complying
with CSA-B51 standard and the respective
“Provincial Boiler and Pressure Vessel

Act” Acceptance in all provinces is indicated
with a “C”

Applicable in Canada only.

CSA

Canadian Standards
Association approval.
Tests products for
compliance to Canadian
and American codes and standards.
Applicable in Canada and USA.

b

Cc us

Low Lead Content

CSA Low Lead Content
Certification Program

including US Safe Drinking
Water Act, NSF/ANSI 372

as well as other US State
requirements.

Applicable in Canada and USA.

ap-

LOW LEAD
CONTENT

ETL

Environmental Testing
Laboratories Inc.
Certification body
with product testing
done by Intertek
Testing Services.

).

"LisTeo!

Intertek

AHRI

Air Conditioning, Heating
and Refrigeration Institute.
Listing is issued for gas- and
oil-fired boilers rated < 300
MBH which have AFUE values
(residential), and also for
units > 300 MBH which have
combustion efficiency ratings
(commercial). Applicable in
Canada and USA.

AHRI . A2 CERTIFIED®
Air Conditioning, Heating
and Refrigeration Institute

Listing is issued for Air-

Cooled Water Chilling

Packages.

NY

New York City approval.

Bureau of Air Resources (BAR) for oil
boilers greater than 20 GPH.
Applicable in NY City only.

MASS

Massachusetts State approval.
Applicable to gas-fired boilers and
indirect-fired domestic hot water tanks
only.

Applicable in Massachusetts only.

CEC
California Energy Commission listing.
Applicable in California only.

Energy Star Logo

Listing.

Issued for oil and gas

boilers with < 300 MBH only.
Applicable in Canada and USA.

i)

Energy Verification Logo
Listing.

Issued for products with

< 300 MBH.

Applicable in Canada only.

ah-

Energy Verified

ICC-SRCC Certification
Solar Rating and Certification
Corporation.

06-100 Certified

UL

Underwriters Laboratories
approval. Tests products for
compliance to Canadian and
American codes and standards.
Applicable in Canada and USA.

Vi EEMANN Appendix 4
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Air-to-Water Heat Pumps

Section

Vitocal 100-AW ODU

Price List
Vitocell 100-V
O
o J
o

Electric Boilers

Section

Vitotron 100

Indirect-Fired Domestic

Hot Water Storage Tanks Low
CSA CRN Lead NY MASS AHRI

Vitocell 100-V J exempt J exempt J J

Vi EEMANN Appendix 4
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